Visual Story
A Christmas Carol
Relaxed Performance
Wednesday 15th December, 7pm
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This visual story is designed for visitors to the relaxed performance of A
Christmas Carol to help prepare you if you are curious about your visit. It
contains lots of images along with helpful information including:
• photographs of Tramway to help you find your way around
• photographs for the main characters in the show
• an outline of the story of the show

We hope you enjoy this relaxed performance of A Christmas Carol
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This is the outside of Tramway, where you will come to see A
Christmas Carol.

We ask that you wear a face covering when you are inside the
building. This is for COVID safety. You do not have to wear a face
covering if you are younger than 12, are exempt or when you are
eating or drinking.
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When you get inside, you will show your e-tickets to staff at
the door.

This is Laura. She will be the Duty Manager working at the venue
on the day of your visit. On the night Laura will be wearing a face
mask (like in the picture on the right).
If you need help or have any questions you can ask Laura. There
will also be other staff wearing black that can help.
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There are toilets on the ground floor. There are signs to show you
where the toilets are. You can also ask staff to help you find them.
All the toilets can be used by men and women, and the signs on
the door explain what facilities you will find in each. There are also
accessible toilets.

5

This is Tramway 1 where you will be sitting. It can get quite busy with
lots of people sitting in their seats. As you are attending a socially
distanced performance there will be a gap of one seat between you
and other groups.
Please be seated by 7pm.

At about 7pm someone will come onto the stage to talk about what will
happen during the performance of A Christmas Carol.
A performance is when you watch people called actors, tell a story.
After the person stops talking, it will get slightly darker, but the lights will
still be on.
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During the show it is good to be quiet, so you can hear everything, but you
can ask your parent or carer questions. You might feel happy or sad while
watching the show. It is okay to laugh or cry if you feel like it.
It’s okay if you need to leave during the performance. There will be staff to
help you at all times.

Above is a picture of the stage where the performance will take place.
Sometimes actors perform from the sides of the stage. There is one
moment in the performance when the stage gets very dark. This is
supposed to happen and there is no need to worry.
The performance will last for roughly 75 minutes. It will run straight
through with no break.
When the performance is finished, people might clap their hands to show
how much they liked the story. You may want to cover your ears. If you
prefer, you can bring your own ear defenders to wear. If you do not like
to clap your hands, you can wave your hands at the actors instead.
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This is the room where you can chill out if you need to before, during
or after the performance. It is called the Studio.
The studio is upstairs and can be accessed by the stairs or lift. Staff
will help you find it.
We hope you enjoy the show and your visit to the theatre.
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The main characters in the play
Here are pictures of some of the different actors and the name of each of
the characters they play. Lots of the actors play more than one character
and, so that they look different, they change the way that they move and
talk and their costume (a costume is the name for clothes that actors
wear on stage). Some characters will also be played by puppets.

Ebenezer Scrooge
Scrooge is a mean businessman. He doesn’t like Christmas.

Fred
Fred is Scrooge’s nephew.
He is cheerful, generous
and loves Christmas. Fred
invites Scrooge to his
holiday party each year,
only to be refused by his
grumpy uncle.
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Tiny Tim (left) and Bob Cratchit (right)
Bob Cratchit works for Ebenezer Scrooge. He is a loyal and
kind employee.
Tiny Tim is Bob Cratchit’s youngest son. He encourages us
all to embrace the spirit of Christmas. Tiny Tim is played
by a puppet.

Mrs Cratchit
Mrs Cratchit is married to Bob Cratchit and is the mother
of Tiny Tim and his siblings. She’s a kind and loving
woman.
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Jacob Marley

The Ghost of Christmas Past

Marley is Scrooge’s old business
partner. He has been dead for
seven years and visits Scrooge as a
ghost. Marley is played by a
puppet.

This is the first spirit to visit
Scrooge after Marley’s warning.
The Ghost of Christmas Past is
played by a puppet.

The Ghost of Christmas
Present
This is the second spirit to visit
Scrooge on Christmas Eve to
help him see the error of his
ways.
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The Ghost of Christmases Yet To Come
This is the third spirit to visit Scrooge. This third ghost might seem
scary at first but is actually helping Scrooge learn to love Christmas!
The Ghost of Christmases Yet To Come is played by a puppet.

The rest of the cast
There are 7 actors in this show. They all play lots of different
characters. They will change character very quickly and sometimes
it can look very busy onstage. You can look at more photos of the
play online here.
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What happens in the story?
SPOILER ALERT!
The next two pages contains specific information about the plot so please
don’t read this section if you want it to be a surprise!
A Christmas Carol tells the story of Ebenezer Scrooge. Scrooge is a
famously mean and cold-hearted man. He hates anything joyful,
especially Christmas.

On a freezing Christmas eve, Scrooge is at work. He rejects a Christmas
dinner invitation from his jolly nephew Fred, shouts at charity workers
and overworks his loyal employee Bob Cratchit.
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Later that evening, after returning home, Scrooge is visited by his old
business partner Jacob Marley (who has been dead for seven years) in the
form of a ghost. Marley tells Scrooge that three spirits will visit him over
the next three nights.

Scrooge falls asleep and is woken by the Ghost of Christmas Past, a childlike spirit with a brightly glowing head. The ghost takes Scrooge on a
journey into the past to previous Christmases.
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They revisit Scrooge’s lonely school days, his apprenticeship with a
friendly merchant called Fezziwig, and his engagement to a woman
named Belle. Scrooge is moved to tears by his youthful memories.

Scrooge goes backs to sleep and is woken by the Ghost of Christmas
Present, a big, cheerful phantom wearing a green robe and Christmas
jumper.

He shows Scrooge current displays of Christmas joy and charity including
the party at Fred’s house. He also takes Scrooge to the Cratchit home
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where Scrooge learns that unless the future changes, the Cratchit’s goodnatured young son, Tiny Tim, will die.

At the end of this visitation, two ragged children, Ignorance and Want,
crawl out from the Ghost’s robes. The Ghost warns Scrooge to be wary of
them.
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The final spirit to visit Scrooge is the Ghost of Christmases Yet To Come, a
large and spooky figure.

He shows Scrooge three fat businessmen discussing someone’s death;
none seem upset by the news, and some are even happy about it.

Scrooge does not know who has died and asks to know the man’s name.
After pleading with the ghost, a coffin appears, and Scrooge sees himself
getting out of it. He then realises he is the dead man people were talking
about.
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Scrooge shows he is sorry for his past behaviour and hopes that the
future can be changed. He promises to learn from the three lessons of the
past, present and future, and to honour Christmas in his heart.
Suddenly, Scrooge is returned to his bed and wakes up to discover it’s
Christmas Day. He rushes out into the streets, smiling and sharing his
new-found Christmas spirit with everyone he sees. He attends Fred’s
Christmas party - to the surprise of the other guests! He also sends a
giant turkey to the Cratchit family and gives Bob Cratchit a raise.

As time passes, Scrooge stays true to his promise and continues to
honour Christmas in his heart.

Production photography by Tim Morozzo. Face mask
illustration by visuals on Unsplash

18

